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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
Opendyprekoii 00,1aCTH, OKA3BIBAIOIINX YCJIYTH B c(pepe KyJIbTYPHl.

B pamkax He3aBUCHUMOI OLIEHKH HcclieoBanoch kadecTBo padboTel [ BYK «llenTpansHas obmacTHas
OubIMoTeKa IS MOJIOACKN) (Jaliee - YIpeKACHUN ).

He3aBucumasi ouneHka mnpoBogwiack B cOOTBeTCTBUM ¢ [locTaHOBIEHHEM MpPaBUTENBCTBA
Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxkaeHuu IIpaBun cOopa um 000OmIEeHUS
nH(pOpMaLIUY O Ka4eCTBE YCIOBUI OKa3aHUs yCIyTr OpraHU3alusiMu B cepe KyIbTypbl, OXPaHbI 37J0POBbs,
o0pa3oBaHMs, COLUMAIBHOIO OOCITYKMBaHUA U (elepaibHBIMU YUPESKICHUSIMH MEIUKO-COIHAIBHOMN
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KyabTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «OO0 yTBep)KICHHMU MOKa3aTelel, XapaKTepU3yIOIUX OOIIUe KPUTEPUU OLIEHKU KadecTBa YCIOBUM
OKa3aHMs yCIIyI OpraHU3alusIMU KylbTypbl», [Ipukazom MuHucTepcTBa Tpy/la U COLMAIbHOM 3amuTel PO
ot 31 mast 2018 r. N 344n "OO0 yrBepkaeHnn EnnHoro nmopsiaka pacueTa rmokasaTesneil, XapakTepru3yoImux
o0IIre KPUTEPHH OIICHKH KAa4yecTBa YCIOBUI OKa3aHUs YCIyTr OpraHU3asIMU B chepe KyIbTyphl, OXpaHbI
3I0pOBbsI, OOpPa30BaHUSA, COIUAIBHOIO OOCIYXHBaHHS W (elepallbHBIMH YUPESKICHUSIMU MEIUKO-
COIIMAJIbHOM SKCIIEPTU3BI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTh U IOCTYIHOCTh UH(GOPMAIIUU 00 YUPEKACHUH;

- KomdoptHOCTH YCnoBuUii mperocTaBieHus yciyr;

- JIoCTYIIHOCTB YCIyT JIJIs UHBAJIUIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aL1Y;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBercTBUM ¢ pemieHueM OOmiectBeHHOro CoBeTa He3aBHUCHMasl OLIEHKAa KadecTBa pPabOThI
yupexaeHuit/opranmzanuii OpeHOyprckoil o0macTv, OKa3bIBAIOMIMX YCIYTH B cdepe KylabTyphl, Oblia
npoBeneHa B [BYK «llenTpanpHas o6mactHas OMOIMOTEKA U MOJIOACKI

Lenu peanuzanuu He3aBUCUMOMN OIIEHKH KauecTBa padOThI:

1. ObGecneuenue mnosydarenae yciyr JONOJHUTENbHOW HHpOpMAIMel O KadecTBE YCIOBHM
OKa3aHMs yCIyr YUpEexXICHUs, B IEIAX pealu3allid IMpaBa IMoydaTesied yCIyr B BHIOOpE KOHKPETHOTO
YUPEKICHUS,

2. OmpexgeneHue  pe3yabTaTUBHOCTH  ACATEIBHOCTH  MYHUIIMMAIBHOTO  YUPSXKICHUS U
NEeSATEIbHOCTH;

3. CBoeBpeMEHHOE BBISBICHHE HETATUBHBIX (PAKTOPOB, BIHUSIONIUX HA KA4Y€CTBO YCIOBUIA
MpEeIOCTaBlIeHUsT yCcIyr B cdepe KymbTypbl, YCTpaHEHHE WX NPUYUH TyTEM pealu3allid I[IJIaHOB
MEPOTPUATHIA, a TAKXKE OCYIIECTBICHUSI CTUMYIUPOBAHUS PYKOBOAUTENCH 1 paOOTHUKOB YUPEKACHHIA.

[IpoBeneHMe HE3aBUCUMOM OIIEHKH BKIIFOYAJIO PEIICHUE CICTYIONTNX 3a7a4:

1) BbBIABJIECHHE M aHAIN3 MPAKTUKHA OPTaHU3AIIMH [TPEIOCTABICHUS YCIYT B chepe KyJIbTyphl;

2) TOJyYeHHE CBEACHHI OT MOJyJaTesiell yCIyr yUpeKIeHNn 0 KaueCTBe OKa3aHus yCyT,

3) BBIABICHHE COOTBETCTBHS MpPEJACTaBACHHS HHPOpPMaIud o paboTe YUpekICHWH Ha caite |
MH(OPMALIMOHHBIX CTEH/IaX KPUTEPUSM TOJTHOTHI, aKTyaJlbHOCTH, YI0OCTBa JJIsi MOCETHTENEH W HHBIX
3aMHTEPECOBAHHBIX TPAXK/IAH;

4) wuHTepHpeTanus U OI[CHKA MOJyYSHHBIX JaHHBIX, TOCTPOCHUE PEUTHHTOB.



O0beKT He3aBUCUMOM OLEHKH YUPeKIeHUI.

HeszaBucumas oneHka poBOAKIach, BO-NEPBbIX, B OTHOLIEHUU KauyecTBa YCIOBUH OKa3aHUsS yCIyT
I'bYK «llenTpanpHas obmacTHas OMOIMOTEKA IJIT MOJIOACHKH.

Bo-BTOpBIX, pabOTHI HHTEPHET-CAlTa BHILIEYKA3aHHOTO YUPEXKIECHUS KYJIbTYpBHI.

Ilepuoa npoBenenus ucciegoBanus: maii-utons 2021 rona.

HccnenoBanne paboThl yUpEKACHUS U €r0 MHTEPHET-CaiiTa MPOBOIMIOCH KOMAH/I0W OpraHU3alluu-
oneparopa 'AYK «PernonanbHblil HIeHTp pa3BUTUSA KyIbTYpbl OpeHOyprcKoi 00macTuy.

MeToanKka M1 HHCTPYMEHTAPUIl HCCIeT0BaAHMS.

B 3agauy npoBeneHusI HE3aBUCUMOMN OLIEHKHM BXOIMJIO IOJIY4YeHUE pa3HooOpa3HOW MH(opManuu o
KAa4eCTBE YCJIIOBUN OKa3aHMs yCIYl YUPEXKACHHUAMH KYJIbTYpPbI, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
UCCIIEIOBaHUE BKJIOYaJa B Ce0 COBOKYIHOCTb METOJIOB COLIMOJIOTMYECKOIO HCCIEAOBAHUS M IAKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPBIEC TIO3BOIMIIH MOJIYYUTh HH(OPMAIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIICHKH OBLIO MPOBECHO:

e aHKeTupoBaHHe 168 pecroHAEHTOB — MOCETUTENEH YUPEKACHUS KYIbTYPbI - Ul BBIABJICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHanu3 MHGOpPMaLUU Ha MHPOPMALMOHHBIX CTEHJAaX U caiiTe yupexaeHus. VccienoBanue HHTEPHET-
caiiTa OCYIIECTBISJIOCH METOJOM IIPOCMOTPa COACPKMMOIO CTpaHHIl Web-pecypca C BBISBICHHEM H
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJACP)KaHUs, yI00CTBa
JOCTYyIIa K TEKCTaM i rocerurens Marepuer-caiira.

B pesynbrare uccienoBaHus OOHApYXKEHBI, OLEHEHbl M IPEJICTABICHBI B CIEAYIOUIMX DPa3/enax
OCHOBHBIE ITapaMeTPhl KAUECTBA YCIOBUN OKa3aHUs yCIYyT YUPEKICHUAMU KYIbTYpHI.

1. Omkpeimocmo u 0ocmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

I[aHHBIfI KpI/ITepI/Iﬁ OILICHUBACTCA 110 TPEM IMOKA3ATCIIAM:

-CootBeTcTBHME MH(OpPMAIIUUA O JEATEIHLHOCTH OPTaHH3allMU, PAa3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, NepedHro HHGopMaluuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- Oo0ecrieyeHre Ha OQUIMATBLHOM cailiTe OpraHu3alud Hamuuusg | (QYHKIIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOI CBSI3U M B3aUMOJIEUCTBHUS C TIOTyYaTeNIIMU YCIIYT;

- Z[OJ'ISI HOJ'Iy‘lElTCJ'IGfI yCIyr, YHAOBJICTBOPCHHBIX OTKPBITOCTLHIO, MOJTHOTOM U AOCTYIIHOCTBIO
I/IH(I)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHU3aluu, pa3MCH_IeHHOﬁ Ha I/IH(I)OpMaL[I/IOHHBIX CTCHOAax, Ha calite B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (B % 0T o00mIero umcia ONPOILIEHHBIX
noJry4yartesnen yciyr)
1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Pa3MelIeHHON Ha
0011eJ0CTYITHBIX HHPOPMALIMOHHBIX pecypcax, NepeyHo HHGoOpMAUN U
TPeOOBAHMSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha nHpopMaLMOHHBIX CTEH1AX B IOMEICHNH OPraHUu3aluu:
Ne Haanuue
n/n HaumenoBaHue MHGOPMAIIMOHHOTO 00BEKTA Ja/ner
MOJTHOE M COKPAIIEHHOE HAMMEHOBAaHUE, MECTO HaXOKICHHUS, IOUYTOBBIHN aapec, na
1 cXxeMa npoeszaa
2 JlaTa CO3JaHusl OpraHU3aIMK KYJIbTYpPbl, CBEJICHUS 00 yupenuTene (YIpeauTensx) na
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yupeauTebHble TOKYMEHTBI (KOIUS YCTaBa, CBUAETEIBLCTBO O FOCY1apCTBEHHOM na
pETUCTpalH, PEHICHUE YUpPEeIUTeNs O CO3IaHUH U O Ha3HAUCHUH PYKOBOIUTEIS

3 OpraHu3ally KYJIbTYpBL, TOJ0XKEHHUS 0 (PMiIHanax U NpeJCTaBUTEIbCTBAX)

CTPYKTYpa OpraHu3aluy KyJIbTYphl, PEXHUM, I'papuK paboThl, KOHTAKTHbIE na

4 TesiehOHbI, afpeca MEKTPOHHOM TOYTHI
(bamMuIum, UMEHa, OTYECTBA, JODKHOCTU PYKOBOASILETO COCTaBa OpraHU3aliu na

5 KYJBTYPHI, €€ CTPYKTYPHBIX MOJIpa3ieieHui 1 GuirasioB (IPH MX HAJTUIHH)

6 CBEJICHUS O BUJIaX MPEOCTABISIEMBIX YCIYT na
KOIIMM HOPMATHUBHBIX PAaBOBLIX aKTOB, YCTAHABIMBAIOIIMX LIEHBI (Tapu(bl) HA na
yCIyrH TU00 MOPSAIOK UX YCTAaHOBIICHHSI, IEPEUYeHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,

7 1IeHb! (Tapu(bl) HA YCIYTH
KOIMsI IU1aHa (PMHAHCOBO-XO03HCTBEHHOM J€SIT€IbHOCTH OPraHU3alUuK KYJIbTYpBI, na
YTBEPKJIECHHOIO B YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickon denepaunu
HOpsi/IKe, WK OI0JKETHON cMeThl (MHpopManus 00 00beMe MPe10CTaBIsIeMbIX

8 yCIyT)
uHpOpPMAaLKs 0 MATEPHATTLHO-TEXHIUECKOM 00ECTICUCHHH MTPEOCTABICHUS YCIyT na

9 OpraHu3zaluei KyJlbTyphbl

10 nH(pOpMaIlKs O MIAHUPYEMbIX MEPOTIPUSTUSIX na

11 uH(pOpMaLKs O BHITOJIHEHUHU I'OCYAApPCTBEHHOr0 (MyHULIMIIAJILHOTO) 3a/IaHUS, OTYET na
0 pe3yJbTarax JAesITeIbHOCTH YUPEKICHUS

12 pe3yabTaThl HE3aBUCUMOM OLIEHKH KAauecTBa OKa3aHUs YCIyT OpraHU3aIisIMA na
KYJBTYPBI, a TAKKE MPEUIOKEHHUS 00 YIyUYIIEHUN KaueCTBa UX JeSITeIbHOCTH

13 IUIaH 10 YIYYIIEeHHIO KayecTBa pabOThl OpraHu3aluu Ja

HUroro: 13

1.1.2. Ha opunuansHoM caiiTe opranu3anuu B MHGOPMAIHOHHO-TeIeKOMMYHUKANMOHHOM
cetn «MHTEpHETY

Ne Hanuuue,

/1 HaumenoBanue nuHGOPMANIMOHHOT0 00beKTa aa/uer
MIOJTHOE M COKpPALIIEeHHOE HAaUMEHOBaHKEe, MECTO HaX0XKJICHHsI, IOYTOBBIN ajipec, cxema hit|

1 npoe3ia

2 JlaTa co3JIaHMs OpraHU3aluu KYJIbTYpbl, CBEICHUS 00 yupenuTelne (yupeaIuTensx) aa
yUpenuTeNbHbIE TOKYMEHTHI (KOIUS YCTaBa, CBUIETEIILCTBO O TOCYIApPCTBEHHON na
pEerucTpanyy, peueHrne yupeauTeis o CO3/1aHuU U 0 Ha3HAUEHUH PYKOBOJUTEIIS

3 OpTaHU3aIMH KYJIbTYPHI, TIOJI0KEHHUS 0 QHInanax U IpeACcTaBUTEILCTBAX )

CTPYKTYpa OpTaHU3aAINH KYJIbTYPBI, PeXKHUM, TpaQuK padOThl, KOHTAKTHBIE TeIe(OHHI, na

4 ajipeca 3JIeKTPOHHON MOYTHI
(bamuTIM, UMEHa, OTYECTBA, TOJHDKHOCTH PYKOBOJISIIIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX NOJpa3iesieHuil 1 GpuiInaioB (IpU X HAIWYHUHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCITYT na
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LIEHBI (Tapu]bl) HA na
YCITyTH TUOO0 TMOPSAIOK UX YCTaHOBIICHUS, TEPEUCHb OKA3bIBAEMBIX IIATHBIX YCIIYT,

7 1eHb! (Tapudbl) Ha yCITyTH
KOTHsI IJ1aHa (PMHAHCOBO-XO3HCTBEHHOH NESITETHHOCTH OPTaHN3aIluH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanuu

8 nopsJIKe, WK 010/pPKeTHOM cMeThl (MH(popMalinsg 00 00beMe NPeoCTaBISIEMBIX YCIYT)
uHpopMaIKsa 0 MaTepUATbHO-TEXHUUECKOM 00eCTIeUeHHH MPEIOCTaBICHUS YCIyT na

9 OpraHu3aIyel KyJIbTyphl

10 nH(pOopMaIKs O IUIAHUPYEMbIX MEPONPUSTHIIX na

11 nH(OpMaIKS O BBINOJIHEHUH FOCYJapCTBEHHOTO (MyHUIIMIIAIBHOTO) 331aHUs, OTYET O na
pe3yJabTaTax JesITeIbHOCTH YUPEKICHUS

12 pe3yIbTaThl HE3aBUCHUMOM OIEHKH KauecTBa OKa3aHMsl YCIyT OpraHu3alusMu aa




KYJIBTYpPHI, a TAKXKe MPEUIOKEHUS 00 YIYyUYIIEHUH KauecTBa UX JeSITeIbHOCTH

13 TJIaH TI0 YITYUIICHHIO KaueCcTBa pabOoThl OpraHu3aIiu na

Uroro: 13

3HaueHNEe MOKa3aTes PaCCUUTBIBACTCA 110 (bOpMYJ'ICZ

| ZI— |

CTCH/I cauT

2xU

HOPM

g = x 100

» TAC

141

CTCHI - oObeM MHGPOPMAIUH, Pa3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUN
OpraHu3allNu;

"

Cafit - oGpeM MHPOPMALIUH, PA3MELICHHOM HAa OQUIMAILHOM CaiiTe OpPraHU3alMy COLUANLHOM cephl B
WH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOU ceTn "MHTepHeT" (naee - opUIMaNbHbIi CAaliT OpraHu3aIm);

4

HOPM - 9O BeM MH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha OOIIEOCTYITHBIX HHPOPMALMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOJATEIbHBIMU U MHBIMU HOPMATHBHBIMU PaBOBbIMM akTaMu Poccuiickoit @enepanuu

Takum o6pasom 1o mnokazareno «CoorBercTBHe HHGOPMALHMM O JIeSTeJbHOCTH OPraHHM3AlUM,
pa3MellleHHO Ha o0Le0CTYNIHbBIX HH(OPMALMOHHBIX pecypcax, INepe4yH HHQopManuu H
TPe0OBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBbIMH AKTAMU» YUPEKIACHUE HaOUpaeT:

(13+13
2X13

) X 100 = 100 6annoB
C yuerom 3HaunmocTtu nokazateisi: 100 x 30% = 30 paJiioB

1.2.00ecneuyeHue Ha O(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIIHOHMPOBAHMS JUCTAHIIUOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBHS
€ MOJIy4YaTeJsAMH yCayr (3HaunMocTb nokaszatesst 30 %)

Ne HNudpopmaruBHblii 010K (30 0a/110B 32 Ka:KAbIA C10C0O0) Hanuumue u
n/n (pynknuonupoBanme
(na/uer)
1| renedon Ja
2 | DNeKTPOHHOMN MOYTHI na
3 | aIEKTPOHHBIX CEPBHUCOB ((hopMa ATl TOJAUH FIEKTPOHHOTO OOpaIeHUS Ja

(>KaJT00BI, IPEITOKEHHS ), TIOTYICHUE KOHCYIBTAIINHU TI0 OKa3bIBAEMBIM
ycayram u 1p.)

4 pas3aciia «Yacto 3amaBaeMble BOIIPOCHI» Ja

5 | TeXHUYECKOI BO3MOKHOCTH BBIPAKEHHSI ITOJTyyaTeIeM YCIyT MHEHUS O HET
KauyeCcTBE YCJIOBUN OKa3aHUA YCIYT yUPEKICHUEM (HaIUYue aHKEeThI JJIs
oInpoca rpaKaaH WU THIEPCCHUIKU HA HEE)

6 | lHOTO IUCTAHIIMOHHOIO CII0C00a B3aUMOIEHCTBUS na
Hroro: S
3HaueHue MmokKas3aTells pacCuuThIBaeTcs o popmysre:
II =T xC
JUCT JUCT JUCT , rae:



MMCT - KONIMYECTBO OAJJIOB 332 HAIMYKE Ha OUIIMATIBLHOM CaiiTe OpraHu3anuu HHGpopMaIum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN C110C00);

MWCT - KOMMMYECTBO (YHKIIMOHUPYIOIIUX TUCTAHIIMOHHBIX CITIOCOOOB B3aUMOJICHCTBUS C MOTYYaTEIIMU
yciyr, iHGOpMaIysa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIlii COIIMAIBHON cephbl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX COCO00B 00PAaTHON CBA3H M B3aMMOACHCTBHUS C IOAYYATEIIMHU YCIYT 10 JAHHOMY
nokasareso npucsauBaercsa 100 6a1J10B.

Taxum 00pa3oM, MOCKOJIBKY HA CAlTEe YUPEKICHHS MPEICTaBICHO Ooee 4 AMCTaHIIMOHHBIX CLIOCOOO0B
o0paTHOM CBs3H, 10 Moka3aTenio «Odecneyenne Ha opUUHAIBLHOM caliTe OPraHU3al Ul HAJTHYHA U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4yaTeasiMu yCJIyr» yupexaenue Haoupaet 100 6amios.

C yuerom 3naunmoctu nokasaress: 100 x 30% = 30_6aJ10B

1.3.lo1ss  moJiyuaTeseid YCJIYr, YAOBJIETBOPEHHBLIX OTKPBITOCTHIO, MOJHOTON U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oT oOwmero umucia ONPOIIEHHBIX MOJy4YaTeaeld YCiyr)
(3HaunmocTh nmokasareJst 40%)

Z[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPpOCa MHCHUA HOJ'Iy‘IB.TCJ'IGfI YCIYT U paCCUUTBIBACTCA 110
bopmyre:

Yerern Y,

TKp _ CTEHJ cauT % 1 0 0
=\ 2,

, TIe

v

CTCHA - yyCIIo MoJTyyaTese ycayr, y10BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON U JOCTYIHOCTHIO
nH(pOpMalnH, pa3MelIeHHON Ha THPOPMAIIMOHHBIX CTEHAAaX B IOMELIEHNH OpraHUu3allui COLMaIbHON
cdepsl;

v

caliT - yycy0 mosTyyaresel yeiyr, yaoBIeTBOPEHHBIX OTKPBITOCTBIO, OJHOTOM M JOCTYITHOCTBIO
nH(pOopMalKH, pa3MeLIeHHOW Ha O(pUIINAaTILHOM CaliTe OpraHu3alnu;

obul - oee UMCIO OMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo nokazareinto «/lo/s moJry4arenen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH U
AOCTYIHOCTBHI0O MH(OPMALIUM 0 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHOH Ha MHGOPMAIMOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
(158+161
2x168

) X 100 = 94,9 6amn

C yuerom 3HaunMoctu nokasarens: 94,9x40%=38 6anna



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyabTypb». 30+30+ 38 = 98 6aaaa

BbIBOABI 10 PE3YJIbTATAM OIEHKH KPUTEPHS OTKPLITOCTH H JJOCTYIIHOCTH MHGoOpMaIuu 00

OPraHM3aNNu KYJIbTYPbI
IIo mepBOMYy KpHUTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEHJAX W Ha CauTe

YUpEKACHUS pa3MelieHa Bcs Tpedyemast mHpopManus o0 OpraHu3auy KyJabTyphl.

[Ipu sTOM OTMeuaeTcs BBICOKHH YPOBEHb YIOBIICTBOPEHHOCTH IOJIyYaTeNel YCIYr OTKPBITOCTBIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATSIIbHOCTH OpraHM3allid, pPa3MEIICHHOH Ha
MH(pOPMAIMOHHBIX CTEHJIAaX, HA caliTe, TaK BCE IMOJIyYaTelId YCIyT, KTO oOpamaics 3a uHpopmaruein 0o
YVUPESKACHUU Hamied TpeOyeMyro HH(OPMAIMIO, YTO OTpakeHO B aHKerax. [lois moiydareneu yciyr,
oOpamaBunxcs 3a nHdopmanuent 00 yupexIeH!H, IpeicTaBlIeHa Ha AuarpaMmMax:

JDona nonyuateneit ycnyr, obpawasumnxca 3a uHpopmaumeit o AeATeNbHOCTU
yupexaeHus, pasmelleHHoM Ha MHGOPMALIMOHHbBIX CTeHAaX
(u3 168 onpoleHHbIX)

4%

B 06pauannck 3a MHPpopMaL e o AeATENbHOCTH
yUYperKaeHUs, pasMeLLLeHHOM Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX
opraHusauum - 161 ven

B He obpalwanmch 3a HPopmaumein o
OEeATEeNbHOCTU yUpeXR4eHNs, pasmeLL,eHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX
opraHusaumu - 7 yen

Dona nonyyarenei ycnyr, obpaiuaslumxca 3a MHGopmaumen o AeaTeIbHOCTU
opraHu3auum, pasmeLleHHoi Ha cate B MUHPOPMaALUOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(3 168 onpoLeHHbIx)

3%

B ob6paLannch 3a MHPopmaLmel o AeATelbHOCTH
yupexaeHusa, pasmelleHHoON Ha caiTe - 163 yen.

B He o6palLanuncb 3a MHGOpMauUuen o AeATesbHOCTH
yypexaeHusa, pasmeLLeHHOM Ha caiTe - 5 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBI KpUTEPUN OLEHUBAETCA 110 JIBYM MOKA3aTEIIsAM:

- OGecnieueHre B Opranu3ai KOM(POPTHHIX YCIOBUH 7151 IPEJOCTABICHUS YCIIYT;

- Jlons nomyvareneil yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH IpeAocTaBIeHus yCiuyr (B % ot
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. ObGecrieyeHue B OpraHu3auuu KOMQOPTHBIX YCJOBHH AJIsl NMPEJOCTABJICHHS YCIYyT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHOW 30HBI OTIbIXA (OXKHTAHUS ) na
2 | HaJM4Me U TMOHATHOCTh HABUTAIIMK BHYTPU OpraHU3aIuU na
3 | IOCTYITHOCTh MUTHEBOM BOIBI na
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIEHUH (YUCTOTa na

MOMEIIEHUH, HAJTMYHE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHUE MIOMEIIEHUN OpraHu3aui za
6 | BO3MOXHOCTh OPOHHPOBAHUS YCIYT'H/OCTYITHOCTh 3aITUCH HA MOJIyUYeHUE YCIYTH (110 na
TenedoHy, ¢ ucroiab3oBanueM cetu "MHTepHeT" HA OpULIMATFHOM CaliTe OpraHu3aluu,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

HKOM@).ycn: KoM X CKOM(I) e

T,

KoM - koTYeCTBO OAJJIOB 32 HAIMYKME B OPraHU3alUK KOMMOPTHBIX YCIOBMIA IPEIOCTaBIEHHUS YCIIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

KoM - konTUeCTBO KOM(OPTHBIX YCIOBUIA MPEIOCTABIEHHS YCIYT.
Ipu naguyuy S u 60siee KOMMOPTHBIX YCJIOBHI 10 JTAaHHOMY NOKa3aTearo npucsansaercs 100
0a/1710B.

Takum 00pa3oM, MOCKOJIBKY B YUPEKICHUU MPECTABICHO 6 KOM(OPTHBIX YCIOBHH 1O MOKA3aTEINI0
«Obecnevyenne B OpraHu3anuu KOM(pOPTHBIX YCIOBU IUIsl IPEOCTABIEHHUS YCJIYD» YIPSIKICHUE
Habupaet: 100 6amioB.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6a1oB

2.2.lona  moayuarteieii  yCJyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHM
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM IMTPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMy.]'ICI

yKO Mb

KoM —
I = g — *100
, e



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.
Pesynbratel onpoca noap30BaTeNnel yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

[ona nonyyateneit ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npeaocTaBieHUA ycnyr
(u3 168 onpoleHHbIXx)

M y0BNETBOPEHBI KOMPOPTHOCTBIO YC0BUNN
npegocrtasaeHua ycayr - 165

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YCNOBUI
npegocTaBaeHmaA ycayr - 3

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH

NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

165 100 =98,26
Teg X = 98,2 bas1a

C yuerom 3HaunMoctu nokasarens: 98,2x50% = 49,1 6aJia.

Hroro o kpurepuio «KoM(popTHOCTD YCI0BHUI NMPETOCTABICHUS YCIYD:
50+49,1 = 99,16aa.1a

BbiBO/I 110 JaHHOMY KpuTepuio: B peE3YyiabTaTe MPOBECACHHOT'O UCCIICAOBAHUA YCTAHOBJICH BBICOKHIM
YPOBCHB KOM(bOpTHOCTI/I YCJIOBI/Iﬁ MMPEaOCTaBJIICHUA YCIYT.




3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. O6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3allUM, U ee TIOMeIlleHuil ¢
y4eTOM JOCTYIHOCTH JIJI HHBAJWA0B (3HaYUMOCTh nokazareist 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHJIOB; na
3 | HaTW4Ke alaTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX TPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B HET
OpraHu3alu
Hroro: 3

3HaueHue nokas3aTels pacCUUThIBAaeTCA 1o hopmyiie:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - goNUYECTBO OAIJIOB 3a 0OecIeueHNe YCIOBUN JOCTYITHOCTH OpraHu3alyuy A1 HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O00pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeii K OpraHu3alum, U ee MoMeIeHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIWIAOBY» YUpexkKJACHUE HaOUpaeT:

20x3=60 6am1oB
C yuerom 3HaunmocTH nokaszatens: 60x30% = 18 6ayioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENILHOM HET

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoii nHpopMaIuu

3HAKaMW, BBITIOJTHEHHBIMHU pelbe()HO-TOUeUHBIM IipudToM bpaiins; HET
3| BO3MOXKHOCTh MPEOCTABICHUS HHBAIUAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYT

cypaonepeBoaurka (TudIocypaonepeBoIInKa); HET
4| Hanuuue aTbTEPHATHBHON BEPCHUU OPHUIIHMATLHOTO caliTa OPTaHU3AIMH B CETH

«HTEepHET» I MHBAIMJIOB 1O 3PEHUIO; Ja
5| momoIipb, OKa3piBaeMasi pabOTHUKAMHU OpTaHU3AINH, POIICAITUMA HEOOXO0MMOE

oOydeHue (HHCTPYKTUPOBaHUE) (BO3MOKHOCTh COMIPOBOXKICHUSI paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Hroro: 3

3HaueHue MmoKa3aTells pacCUYuThIBaeTCs o popmyre:
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YCIYT _ -y CIyT yeuyr
HZ[OCT _TI[OCT XCI{OCT , TIe:

Tycnyr
A0CT - KONIMUYECTBO OAIJIOB 3a 00ECIIEUeHNE YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

CyCJIyr
AocT - KOJIMYECTBO yCHOBI/Iﬁ JAOCTYIIHOCTH, IMO3BOJIAIOIIUX HMHBAJIWIAM IIOJIY4YaTb YCIIYT'HU HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe C IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x3=60 6am10B
C yuerom 3naunmoct nokasarens: 60x40% = 24 6aJ10B

3.3. loas mosry4aresie yCJayr, y10BJIEeTBOPEHHBIX JOCTYITHOCTBIO YCJAYT JJIA
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4eHHbIE YUPEKACHUEM 10 JAaHHOMY II0Ka3aTelt0, [TOJIy4Y€HbI IIyTEM NIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIie

yzlo CT

- YUCJIO MOojydvareneil yCiayr-uHBalu0B, yIOBIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUISl-MHBAIIUIOB;

MHB - 4pcJI0 ONMPOILEHHBIX NOTy4YaTesed yCayr-uHBaJIUI0B.

[ona nonyuyateneii ycnyr, yaoBAeTBOPEHHDIX A40CTYNHOCTbIO YCAYr
ANA UHBANANA0B 3%
(13 29 onpoLlleHHbIX)

B yA0B/1IeTBOPEHbI AOCTYMNHOCTbIO YCAYT AN UHBAANA0B - 28

M He ya0B/eTBOPEHbl AO0CTYMHOCTbIO YC/YT ANA NHBAaANAOB - 1

ITo nmokasaremnto «/losst mosry4arTesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT I

HHBAJIHUI0BY», YUYPECIKICHUEC Ha6I/IpaCTI

28

EXlOO = 96,6 6aJ1J10B

C yuerom 3naunmoctu nokaszarens: 96,6x30% = 29 6aJ10B

Htoro no kputepuio «10CTyNmHOCTH YCJOYT JJIs1 HHBAJANA0B» . 18+24+29 = 71 6ani0B
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1. J1oas1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100P0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB, 00eCeYNBAOIINX MePBUYHBIN KOHTAKT U
HH(OPMHUPOBAHUE MOJIyYaTeIsl YCJAYTH MPU HENMOCPEACTBEHHOM 00pallieHun B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 JaHHOMY MTOKAa3aTelto, MOJTY4YeHbl TyTeM POBEICHHS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’IGﬁ yCIyr, yAOBJICTBOPCHHBIX I[O6p0)KCJ'IaTeJ'IBHOCTBIO, BCXKIIMBOCTBHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYnBaAIOLINX IEPBUYHBIM KOHTAKT U MH()OPMUPOBAHHUE MOTydaTes
yCIIyTH;

06w - oBIee YKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[ona nony4yatenei ycnyr, yaoBneTBoOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBaloWmMx NepPBUYHbBIN KOHTAKT U
MHPOpMUPOBaHME NONYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHnn B yupexgeHue KynbTypbl

(3 168 onpoLeHHbIx)

3%

B y0BNETBOPEHbI A06POXKEeNaTeNbHOCTbIO, BEK/TMBOCTbIO
paboTHMKOB, 06ecneymnBaloLLUX NEPBUYHDBIN KOHTAKT U1
MHPOPMMpPOBaAHME NPU HENoCcpeACTBEHHOM 06paLLeHnn B
yypexaeHue KynbTypbl - 163

H He yA0BNETBOPEHbI A06POKENATEIbHOCTLIO, BEXKANBOCTHIO
PaboTHMKOB, 06ecneymBaloLMX NEPBUYHbIA KOHTAKT U
MHPOpPMMpPOBaHME NPU HEMOCPEACTBEHHOM 06paLLeHNN B
yypeaeHue KyabTypsbl - 5

ITo nmokasaremnto «/losst mosyqartesei ycuayr, y10BJAeTBOPEHHBIX 100P0OKeJIATeJbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX MEPBUYHbII KOHTAKTY, yUpEXkKICHUE HAOUPAECT:

163

EXIOO = 97,0 6ay10B

C yuerom 3naunmoctu nokasatens: 97,0x40% = 38,8 6aji10B

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX ,Z[O6p0}KCJ'IaTeJ'H:HOCTLIO, BEXKJIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6€CH€‘H/IB8,I-OI_HI/IX HEMMOCPCACTBCHHOC OKAa3aHUC YCIIYI'U,

|

00wl - Qe UKMCII0 ONMPONIEHHBIX HOdyYaTenel yeayr

[ona nonyyatenei ycnyr, yaoBneTBOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAabOTHMKOB, 06ecneuynBaloLmMx HeNnocpeaAcTBEHHoe
OKasaHue ycnyru
(u3 168 onpoLEeHHbIX)

2%

B y0BNETBOPEHbI 40OPOXKENATENBHOCTbBIO, BEKIMBOCTHIO
paboTHMKOB, 0becneynBatoWmNX HENOCPEACTBEHHOE OKAa3aHUe
ycnyru - 164

H He yA0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEXKIMBOCTBIO
paboTHWMKOB, 0becneynBatoWMX HENOCPEACTBEHHOE OKAa3aHUe
yenyru - 4

ITo nmokasaremnto «/losst mosydaTesnei yciayr, y10BJAeTBOPEHHBIX 100P0OKeJIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,

yupexaeHne HabupaeT:

164 100 =97,66
168X = 97,6 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 97,6x40% = 39,00a1;108

4.3 Jloass  moJgyuyartesieid  yCayr, YyIOBJIETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BE/KJIMBOCTHI0 PAOOTHUKOB OPraHU3alMd NPH HCHOJb30BAHMU JUCTAHUMOHHBIX
dopm B3aumopeiictBusi (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C MOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/>Kan00/npensioKeHuil,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBAeMbIM yCJIyram
U 1p.)) (3HaYUMOCTh noka3aress 20%)

OneHky, NOJTy4YEHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4EHbI ITyTEM IIPOBEIECHUS
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yBe)KJ'L,HI/ICT

BCXKIL.IUCT __

= —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YHCJI0 TOTyJaTeNIel yCIyr, yA0OBIECTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKINBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.

[ona nony4yateneii ycnyr, yaoBneTBOpPeHHbIX A06p0oXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHu3aLm Npyu UCNONb30BaHUU
AUCTaHUMOHHbIX Popm B3anmopgeiicteua
(w3 159 onpoLeHHbIx)

B yO,0BNETBOPEHbI A06P0XKeNaTeNbHOCTbIO, BEK/IMBOCTbIO
paboTHMKOB OpraHM3aLMmM NPU UCNOJIb30BaHNUM AUCTAHLMOHHbIX
dopm B3aumoaencrema - 157

H He yZ,0B/E€TBOPEHbI f06POKENATENbHOCTLIO, BEXK/NBOCTHIO
PaboTHUKOB OPraHN3aLMK NPU UCMOb30BaHUMN AUCTAHLMOHHbIX
dopm B3anumopencTems - 2

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

157

ﬁxmo = 98, 7 6a/1710B

C yuerom 3HaunMoctu nokasarens: 98,7x20% =19,7 6annoB

Htoro no kputeputo «1o0poxeaTebHOCTD, BesKIMBOCTh PA0OTHHKOB OPraHU3aAIlUuI).

38,8 + 39 +19,7= 97,5 6aaaa
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5. Yoosenemeopennocms ycnosuamu okazanus yciye

5.1. Jlonss moJiyyareJieil ycJayr, KOTOpPble TOTOBbI PEKOMEHJA0BATHL OPraHU3ALMIO
POACTBEHHMKAM M 3HAKOMBIM (MOIJIM ObI €e PeKOMEHI0BATh, ecJu Obl ObLIa

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpPraHU3aIim );

obm - pBrIee UMCIO ONPOLIEHHBIX MOTydaTenel ycIyr

[ona nony4yatenei ycnyr, KOTopble roToBbl PEKOMEHA0BaTb
OpraHu3auuio PpoACTBEHHUKAM U 3HAKOMbIM
(u3 168 onpoLeHHbIXx)

M roToBbl PEKOMEHA0BaTb OPraHM3aLmIo
pPOACTBEHHMKAM U 3HaKOMbIM - 167

H He roToBbl peKOMeHA0BaTb OpraHn3auuto
pPOACTBEHHUKAM U 3HAaKOMbIM - 1

ITo nmokazarento «loys mosy4yareseu ycayr, KOTOpbie FOTOBbl PEKOMEHA0BATH OPTraHU3AIMI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

167 100 =99,46
168X = 99,4 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 99,4 x 30% =29,8 6aJioB

5.2. Joast moJiyuyareJsieil ycJayr, yI0BJeTBOPEHHbIX OPraHU3AlMOHHBIMHU YCJIOBHUAMH
NpeI0CTABJICHHUA YCJIYT (3BHAYUMOCTh nokaszaresis 20%)
OI_[eHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA moceTuTesei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI
pr.yciu
1Py = Yy %100

yAa
q06m rae

yopr.ycn

IIPEAOCTABIICHUS YCIIYT;

- YHCJIO IIOJIy4YaTese yCIyr, yI0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSMHU
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obul - oGIee UMCII0 OMPONIEHHBIX MOIyYaTelel yCayT

[onsa nonyyatenein ycnyr, yROBNE€TBOPEHHbIX OPraHM3aLMOHHbIMM
YCNOBUAMM NPeAoCTaBieHUA ycayr
(3 168 onpolueHHbIXx)

2%

M y0BAETBOPEHbI OPraHM3aLMOHHbBIMM YCI0BUAMMU
npegocrasneHua ycayr - 165

M He yA0B/1IeTBOPEHbI OPraHN3aLMOHHbIMU YC0BUAMMU
npegoctasaeHua ycnyr - 3

ITo nokasaremnto «/lo/s mosy4yaresnen ycayr, y10BJAeTBOPEHHBIX OPraHM3AlMOHHBIMH YCJIOBUSIMHU

NpeA0CTABICHHUS YCIYD», YUpEKIeHUEe HaOupaeT:

165 100 =98,26
TR = 98, 2 6a/1710B

C yuerom 3HaunMoctu nokasarens: 98,2x20% = 19,6 6asia

5.3. loJst mostyyareJieil ycJIyr, y10BJIeTBOPEHHBIX B I€JI0M YCJIOBUSIMHM OKa3aHUSA
YCJIYT B YYpeKIeHNU (3HAYUMoCcTh nokaszarens 50%0)

OHeHKI/I, MOJIYYCHHBIC YUPCIKACHHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM IIPOBCICHUA
AHKCTUPOBAHUA oceTuTenein YUPCIKACHUS, U PACCHUTBHIBAOTCS 110 (bopMyJIe:

A
HYIl: ?& x 100

001 . TIe

YA - 4qucio nmoyiydaresnen yclyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

061 - oBmIee YMCITIO OMPOIIEHHBIX MOJTyYaTes e yCIIyT

[ona nony4yateneii ycnyr, yaoBAeTBOPEHHbDIX B LLe/IOM YC/I0BUAMU
OKa3aHUA YCAYr B yuYpeXKAeHUM
(u3 168 onpoleHHbIX)

B yo0BAETBOPEHbI B LLE/IOM YC/IOBUAMM OKA3aHWUA YCAYT B
yupexageHun 167

B He y40BNETBOPEHbI B LLe/IOM YC/IOBUAMM OKa3aHWUA YCAYT B
yuypexaeHmn 1
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ITo nokazarenio «/lost mostydartesei yciayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH

NpeaoCcTaBJIeHUs YCIYD», yUpEKIeHEe HaOupaeT:

167 100 =99,46
168X = 99,4 6a/1J10B

C yuerom 3HaunMoctu nokasareis: 99,4x50% =49,76a110B

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAAMH OKA3aHHUSA YCIYD).

29,8 +19,6 + 49,7 = 99,16a,1;10B

AHKETUPOBAHHE BBISBIIO JOCTATOYHO BBICOKHMH YpPOBEHBb YIOBICTBOPEHHOCTH MOTpeOHUTENEH
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

KpPOMe TOro0, MOJIb30BaTe/H YCJIYT OTMETH/IH He00X0TUMOCTh

-boJbIe COBpeMEHHBIX KOMIIBIOTEPOB,;

-HemHOr0 MOMEHSTH CTHIIb OOIICHHUS C TOCETUTENSIMH, HEKOTOPBIM COTPYJHHKAaM OOOJIbIIE HHTEPAKTHBA,
-11000JIBIIIE MOJIOJIBIX JIFOJIeH — OMOIMOTEeKapEeH;

OpraHu3aIys My3bIKaJIbHOTO (JOHA B IIOMEIIEHUH OMOIMOTEKH U BO3JIC 3[aHUS;

-OnbIMoTeKe HY)KEH PEMOHT, HY’)KHO COBPEMEHHOE 000pyIoBaHKe: MUKPO(DOHBI, 3BYK, OCBEIICHUE, CTCH/IBI,
9KpaH.

IHosoxuTENBHBIC ACHEKTHI:
CTOUT OTMETUTH XOPOUINI YpOBEHb 00CTyKUBaHUs B OMbnoTeke. COTpYIHUKH BCEraa
TaKTUYHBI U IPUBETIIUBbI

Hrorosas oneHka, MOJIYYCHHAHA YUPCKICHUECM !

98+99,1+71+97,5+99,1
5

= 92,9 06a/soB
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