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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B paMkax He3aBHCHMOI OLIEHKH UCCIIEI0BAIOCH KayecTBO paboThl I'ocy1apcTBEHHOI0 G0101KE€THOTO
yupesxaeHusi KyJabTyphl «LleHTpanbHas o6siacTHasi GMOIMOTEKA IJISl MOJIOAEKI» (JaJiee - YUPEKICHHUE).

HeszaBucumast oreHka mnpoBOAWIaCh B COOTBETCTBUUM ¢ llocTaHoBieHHEM MpPaBUTENIbCTBA
Poccwmiickoit ®enepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxknaeHun I[IpaBun cOopa u 000OIICHHS
nH(OPMAIIUY O KA4eCTBE YCIOBUH OKa3aHUs yCIYT OPraHU3aIMsIME B cepe KyJIbTYpPbl, OXPaHbI 3J0POBbSI,
o0pa3oBaHMs, COIMUATBHOTO OOCITY)KMBaHUS W (elepaIbHBIMU YUPESKICHUSAMH MEIUKO-COIUAIBHON
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepXKIeHUU IOKa3aTeleH, XapaKTepU3yIIMUX OOIIHNe KPUTEPUHM OICHKH KadecTBa YCIOBUUN
OKa3aHUs yCIyr OpraHu3ausiMu KynbTypb», [Ipukasom MuHucTepcTBa Tpya U COUAIbHOM 3amuThl PO
ot 31 mas 2018 r. N 344n "OO0 yrBepkneHun EnuHoro nmopsiaka pacdera rmokasaresiei, XapaKTepru3yoInX
o0IIMe KPUTEPUH OLICHKH KAa4eCTBA YCJIOBUN OKa3aHUS YCIYT OPTaHU3ANUSIMH B Cepe KyIbTYphl, OXpaHBI
3I0pOBBS, OOpa3oBaHUs, COLMAIBHOTO OOCIYyXUBaHUS W (eaepalbHbIMU YUPEKACHUIMUA MEIUKO-
COLIMAJIbHON AKCIEpPTU3HI"

B xone uccnenoBanus OLEHUBAINCH:

- OTKPBITOCTH U IOCTYIHOCTh HH(GOPMALIUU 00 YUPEIKICHHH,

- KomdoptHOCTH YCoBuUii peiocTaBieHus yCciyr;

- JlocTymHOCTh yCyT A7l MHBAIUIOB;

-JloOposkenarenbHOCTh, BEKINBOCTh pAOOTHUKOB OpraHU3aIUY;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B coorBerctBun ¢ pemenuem OOmectBeHHOro CoBera He3aBHCHMAsi OLEHKA KadecTBa PaOOTHI
MYHUIIUTIATBHBIX YUpeKAeHu/opranu3anuii OpeHOyprckoil 061acTv, OKa3bIBAIOMIMX YCIYTH B cdepe
KyJIbTYpbl, OblTa IpoBeaeHa B ['ocynapcTBeHHOM OKOIKeTHOM yupeskaeHuH KyJbTypsbl «LleHTpanbhas
o0JiacTHast OMOIMOTEKA ISl MOJIOJCKI).

enu peanuzanuy HE3aBUCUMOI OIIEHKU KayecTBa pabOTHI:

1. OOecneueHune mnoxydaresnell yCIyr IOMOJHUTENBHOW HH(OpMaluel o KadecTBe YCIIOBHI
OKa3aHUsl yCAyr YUYpekKICHHs], B IEISIX peaau3alluu MpaBa moiyyaTeleld yciayr B BhIOOpEe KOHKPETHOTO
YUPEXKIIEHUS;

2.  Omnpegenenue  pe3yldbTaTUBHOCTU  JESITEIBHOCTH  MYHHMIMIIAIBHOTO  YUPEXKACHUS U
NeSITeNIbHOCTH;

3. CBOeBpEeMEHHOE BBISBICHUE HETATUBHBIX (AKTOPOB, BIUSAIOIIMX HA KadeCTBO YCJIOBHUI
MPeOCTaBlIeHUsl yCIyr B cdepe KymbTypbl, YCTpaHEHHE WX NPUYUH TyTEeM pealu3allid I[JIaHOB
MEpOTPHUATHIA, a TakKe OCYIIECTBICHUS CTUMYIUPOBAaHUS PYKOBOAUTENEH U  pabOTHHUKOB
MYHULUIAIBHBIX YUPEKICHUN.

IIpoBenenune HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIIEIYIOIMINX 3a4a4:

1) BBISBICHHE U QHAIN3 IPAKTHUKH OPraHU3AIMH MTPEIOCTABICHUS YCIYT B cepe KyIbTyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yUpeKaeHNUH O KaueCTBE OKa3aHus YCIIyT;

3) BbIIBICHHE COOTBETCTBHs TMpeACTaBieHHs HHOOpMAMU O paboTe yupexJeHWid Ha caiite u
I/IH(bOpMaIII/IOHHBIX CTCHJAAX KPUTCPUAM IIOJIHOTBI, aKTYaJIbHOCTH, y,2106CTBa JIIA MMOCETHUTENIEH W WHBIX
3aMHTEPECOBAHHBIX TPAXK/IAH;

4) wuHTepHpeTanus U OIl[CHKA MOJYYCHHBIX JaHHBIX, TOCTPOCHHE PEUTHUHIOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HezaBucumas olieHka MpoBOJMIIaCh, BO-NEPBbIX, B OTHOIICHWN KayecTBa YCIOBUM OKa3aHHs yCIyT
I'ocynapcrBeHHoOro 0rwaeTHOro y4upexiaeHussi KyabTypbl «lleHTpajabHasi ob0jacTHasi OuOJHMoOTeKka
AJIS1 MOJIOJIEKID.

Bo-BTOpBIX, pabOTHI HHTEPHET-CAliTa BBILIEYKA3aHHOTO YUPEXKICHUS KYJIbTYPHI.

Ilepuoa npoBenenus uccjeaoBaHus: Maii-ceHTa0ps 2024 rona.

HccnenoBanue paboOThl YUPEXKIEHUS U €r0 MHTEPHET-caliTa IPOBOAUIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbpHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00aacTm.

MeToanka M HHCTPYMEHTAPUH MCCIIeI0BAHMS.

B 3agauy npoBeneHusT HE3aBUCUMON OILEHKH BXOJHMIIO MOJYyYeHHE Pa3HOOOpa3HOi nHpopMauu o
KAueCTBE YCJIIOBUM OKa3aHMs yCIyr YUPEXKACHUSIMU KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
HCCIIEIOBaHUE BKJIOYaJla B Ce0S COBOKYMHOCTh METO/JOB COLMOJOTMYECKOIO MCCIEAOBAHUSA MU IMaKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIEC TIO3BOIMIIHU MOIYYUTh HHOOPMAIIIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e ankerupoBaHue 116 pecrioHAEHTOB — MOCETHUTENEH YUPEKIACHUS KYIbTYPHI - Uil BHISIBJICHUS MHEHUS
noTpeduTeneil 0 KauecTBe YCIOBUN OKa3aHUs yCIYT;

e aHaau3 MH(oOpMauK Ha HHPOPMALMOHHBIX CTEH/AX U caiiTe yupexaeHus. MccnenoBanue MHTEpHET-
caiiTa OCYIIECTBISUIOCH METOJOM IPOCMOTpa COACPKUMOTO CTpaHuUll Web-pecypca ¢ BbISIBICHHEM U
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
JOCTYyIIa K TeKCTaM JJi rnocerurens Marepuer-caiira.

B pe3yiabTaTe HCCICIOBAHUA O6H3py>KCHBI, OLCHCHBI U MPCACTABJICHBI B CIICAYIOIIHUX pa3aciiax
OCHOBHBIC ITApaMECTPhI Ka4CCTBa YCJIOBI/Iﬁ OKa3zaHUs YyCIIYT YYPCIKACHUAMU KYJIbTYPHI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabmypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM NOKA3ATEISAM:

-CooTBeTcTBHE MH(OPMAIMU O NEATEIHHOCTH OpraHU3aldH, Pa3MEIeHHOW Ha OOMIeZOCTYITHBIX
MHQOPMAIIMOHHBIX pecypcax, IepedHro wnHpopMmanuu ¥ TpeOOBaHMSAM K Hel, yCTaHOBJIEHHBIM
HOPMAaTHBHBIMH MIPABOBBIMH aKTaMH;

- O0ecrieueHre Ha O(QUIMATBHOM CaiiTe OpraHW3alMyd HauM4us W (QYHKIHOHHWPOBAHUS
AUCTAaHIMOHHBIX CIOCOO0B OOPATHOM CBA3U U B3aUMOAECHCTBYS C MOTy4YaTeNIIMH YCIIyT;

- Jlonsa mnomydaTeneil yciyr, yHZOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW M JIOCTYIHOCTBIO
MHGOPMALIMK O JIEITEIbHOCTH OPraHW3allMy, Pa3MEIICHHON Ha MH()OPMAMOHHBIX CTEHJAX, Ha caiTe B
MH(OPMALIMOHHO-TEIIEKOMMYHUKATMOHHON cetn "WHTepHer" (B % oOT o00miero umcia OMPOLICHHBIX
roJiydaTesnen yciyr)

1.1.CooTBercTBUE HHPOPMALIUM O AEeATEJIbHOCTH OPraHU3AUNH, PA3MENIeHHOH HA
001me10cTYnNHbBIX HHPOPMALTMOHHBIX pecypcax, nepeyHio uHpopmanuu u
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NMPABOBBIMH AKTAMM
(3HaunMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B MIOMEIICHNH OPraHU3aluN:
No Hanuuyue
n/n HaumenoBaHue HH(POPMALIHOHHOIO 00bEKTA Ja/ner




MOJIHOE U COKpPAIllEHHOE HAUMEHOBAHHE, MECTO HaX0XK/I€HHUs, TTOYTOBBIH azipec, na

1 cxeMa Inpoeszaa

2 JlaTa CO3JIaHMs OPraHU3alluu KYJIbTYpbI, CBEACHHUS 00 yupeauTene (yIpeaIuTesx) na
yupeauTeabHble JOKYMEHTHI (KOMHs yCTaBa, CBUJIETEILCTBO O TOCYIapCTBEHHON na
pETUCTpaIMH, PEHICHNE YIPEAUTEIS O CO3/IaHUM U O HA3HAUYEHUH PYKOBOJIUTEIS

3 OpraHu3aly KyJIbTYphl, IOJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliy KyJIbTYpbl, PeKUM, rpa@uK paboThl, KOHTAKTHHIE na

4 Tese)OHbI, afpeca MEKTPOHHOM TOYTHI
dbamunuu, UMeHa, 0TYECTBA, JOJDKHOCTH PYKOBOSIIETO COCTaBa OpraHu3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOAPa3IeIeHUN U GrinaioB (IpH UX HATTUIHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISEMBIX YCIYT it}
KOITUU HOPMATHBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIIUX LIeHbI (Tapudbl) Ha na
YCIyTH 00 MOPSAIOK UX YCTaHOBIICHHS, IEPEUCHb OKa3bIBAEMBIX IIJIATHBIX YCIIYT,

7 11eHbI (Tapudbl) HA YCIyTH
Komus T1aHa (MHAHCOBO-XO3SIICTBEHHOM 1€ATEIbHOCTH OPTaHU3alluU KYJIbTYPBI, na
YTBEPKJICHHOIO B YCTAaHOBIIEHHOM 3aKOHOAATENBCTBOM Pocculickont denepanuu
MOPsIZIKE, YITA OF0JKETHON cMeThl (MH(popMaIus 006 00beMe MpeI0CTaBIIEMbIX

8 yCIyT)
uHpOpMAaLKs 0 MATEPHATTLHO-TEXHIUECKOM 00ECTICUCHHH MTPEJOCTABICHUS YCIyT na

9 OpraHu3aiuei KyJabTyphbl

10 uH(pOopMalus 0 MJIAHUPYEMbIX MEPOIIPUSITUSIX Ja

11 uH(pOpMAaIIKs O BHIITOJHEHUH TOCYAAPCTBEHHOTO (MyHUIIUIIATBLHOTO) 3aJaHUs], OTYET na
0 pe3ylbTaTax JesTEIbHOCTH YUPEKICHUS

12 pe3yabTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIyT OpraHU3aIisIMA na
KYJIBTYPBI, a TAKXKE NPEUIOKEHHSI 00 YIYyUIlIEHUU Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu Ja

Wroro: 13

1.1.2. Ha opunuanbHoMm caiiTe opranu3anu B MHGOPMAIHOHHO-TEIeKOMMYHUKANMOHHOM
cetu «MHTEpHETY

Ne Hanuumne,

/1 HaumeHnoBanue nHGOPMAIMOHHOI0 00bEKTA aa/Her
MIOJTHOE M COKPAIIEHHOE HAaUMEHOBaHNE, MECTO HaX0XKJICHMs, TIOYTOBBIN ajipec, cxema hit|

1 npoe3ia

2 JlaTa CO3JaHMs OpraHU3AlMK KYJIbTYpPbl, CBEJICHUS 00 yupeauTese (YIpeauTensx) na
yUpeIuTeIbHbIE TJOKYMEHTHI (KOIHs yCTaBa, CBUJIETEIBCTBO O TOCYAapCTBEHHOM hit|
peTuCTpaIyy, PeIICHNEe YIPEAUTEIS O CO3/IaHUM U O HA3HAYEHUH PYKOBOIUTEIIS

3 OpraHu3alMK KYJIbTYpBl, OJ0XKEHUs O (PUIIMaNax U MpeJCTaBUTEIbCTBAX)

CTPYKTYpa OpTaHU3aINH KYJIbTYPBI, PeXKHUM, TpaQuK padOThl, KOHTAKTHBIE TeIe(OHHI, na

4 ajipeca 3JIeKTPOHHOMN MOYTHI
(bamuTuM, UMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJISIIIETO COCTaBa OPTraHU3aIIH na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX NOJpa3ieeHuil ¥ puinanoB (IpH UX HATUYUH)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCITYT na
KOIIMM HOPMAaTHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMX LIEHBI (TapuQbl) Ha na
YCITyTH TUOO0 TMOPSAIOK UX YCTaHOBIICHHSI, IEPEYCHb OKa3bIBAEMBIX IIIATHBIX YCIIYT,

7 1IeHbI (Tapubl) Ha YCITyTH
KOmHs IJ1aHa (PMHAHCOBO-XO3HCTBEHHOM JESITETHHOCTH OPTaHN3aIluH KYJIBTYPHI, na
YTBEPKJICHHOTO B YCTaHOBJIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoii @eneparun

8 NopsJIKe, WK 010/PKeTHOM cMeThl (MH(popMalns 00 00beMe MPeAOCTaBISIEMBIX YCIYT)
nHpOpMAIHS 0 MAaTePUATEHO-TEXHUIECKOM 00ECTICUeHIH MPEIOCTABICHHUS YCITYT na

9 opraHu3zanyen KyJIbTypbl

10 nH(pOpMaIKs O MIIAHUPYEMbBIX MEPOTIPUSTUSIX na




11 uH(OpMAaIKA O BBITOJIHEHUH FOCYJapCTBEHHOTO (MyHUIIUIIABHOTO) 3a/1aHMs, OTYET O na
pe3yJabTaTax JesITeIbHOCTH YUPEKICHUS

12 PE3yNbTaThl HE3aBUCUMOM OIIEHKH KaueCTBA OKa3aHUs yCIyT OPTaHU3aIHsIMH Ia
KYJBTYPBI, a TAK)KE MPEUIOKCHHS 00 YIIYUIICHUN Ka4eCTBA UX JICATEIIBHOCTH

13 TUTAH 110 YITYYIIEHUIO KauecTBa padOThl OpraHu3aiuu na

Hrtoro: 13

3Ha4YeHHe TIOKA3aTeNs PACCUUTHIBACTCS 110 (PopMyIie:

_ I/ICTeH)_I + HcaﬁT
| %100
128:(0) 2%HU
HOPM
, TOC
14 y
CTCHI - oObeM WH(pOpMaIU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH

OpraHu3aluy;

141

caiiT - oGrem MH(POPMAIINH, PA3MEIEHHOM HA OPUIMATBLHOM CAliTe OPraHU3aluK COLUAILHOM chepsl B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (nanee - opuIuanbHbIi caiiT OpraHnu3aum);

"

HOPM - 9O BeM HH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha 0OIIEIOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMU U MHBIMU HOPMaTUBHBIMHU ITpaBOBbIMU akTaMu Poccuiickoit denepanun

Takum oOpasom 1o mnokazarento «CooTBercTBHe HHGOPMALMM 0 JIeSTeJbHOCTH OPraHHU3AIUM,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yH HHoOpManuM H
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13+13
2%x13

) x 100 = 100 Ganos
C yuerom 3Haunmoctu nokazatens: 100 x 30% = 30 fajoB

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS H
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aMMO/1eliCTBUA
¢ MoJIy4YaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaTuBublii 650k (30 6a/1J10B 32 KaKIbIH c110c00) Hanu4yue u
n/n (pyHKIHOHHpOBaHHE
(na/uer)
1 | renedon na
2 | DJICKTPOHHOM ITOYTHI na
3 | aIeKTPOHHBIX CEPBHUCOB ((hopMa JIJIs TIOJJa9H AIEKTPOHHOTO OOpaICHUS na
(>kano0bl, IPeIOKEeHHS] ), TOTyYeHUE KOHCYNIBTALUN IO OKa3bIBAEMBIM
ycliyraMm U 1p.)
4 | paznena «Yacto 3amaBaeMble BOITPOCHD hitc}
5 | TexHUYECKOI BOBMOKHOCTH BBIPAKEHHSI ITOJTydaTeIeM YCIyT MHEHHUS O na
KaueCTBE YCIOBUN OKA3aHUS YCIAYT YUPEKICHHEM (HATUYUE aHKETHI JJIs
OIIpoca rpaXkIaH WM THIIEPCCHUIKN Ha Hee)
6 | HHOTO TUCTAHIIMOHHOTO CII0co0a B3aUMOACHCTBUS na
Uroro: 6

3HaueHue nokaszaTelis pacCUUThIBaeTcs o popmyse:

H,DJ/ICT = TL[I/ICT xC

ACT | rhe:



MMCT - KONMMYECTBO OAIJIOB 332 HAIMYKE Ha O(UIMATIBLHOM caiiTe OpraHu3anuu HHpopMaum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydYaTesiMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CI10C00);

MWCT - KONMYECTBO (YHKITMOHHUPYIOMIUX AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS C MOIY4aTEIIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIuy COIMAIbHON cephl.
Ilpy  Haguuyuu ¥ (GYHKIHOHHPOBAHMM _Ha o(HUHMAJILHOM cailiTe opranmsammu 4 u_0oJee
JMCTAHIMOHHBIX CIOC000B OOpaTHOH CBSI3M M B3aMMOJCHCTBHS C MOJYYATEIIMH YCIYL MO JaHHOMY
nokasaresro npucsauBaercs 100 6a1J10B.

Takum 00pa3om, MOCKOJIBKY Ha CaiiTe YUpexkKICHHS MPECTaBICHO 6 IMCTaHIIMOHHBIX crioco0a(oB)
o0OpaTHO¥ CBsi3H, TIO TTOKa3aTeno «OdecneyeHue Ha 0PUIIHAIBLHOM CaliTe OPraHU3aAIUN HATUYUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4yaTeJsiMu yeayr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasaresns: 100 x 30% = 30 6aJioB

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPOCa MHCHU nonyaneneﬁ YCIYTr U paCCUUTBIBACTCH 110
dbopmyre:

Yerern Y,

TKp _ CTEHJ cauT % 1 0 0
=\ 2,

, TIe

v

CTCHA - yyCIIO MOJTyyaTese ycIyr, yA0BI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JJOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpTraHU3alii COLUAIbHON
cdepsl;

v

caiiT - yycy0 mosyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
nH(pOpMaLIKHY, pa3MELIEHHOW Ha OPUIIMATILHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo nokazareinto «/lo/d moJry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MH(OPMALIUH O 1esITeTbHOCTH OPraHU3aliM, PA3MEIIEeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
(116+116

) X 100 = 100 6ayuioB
2X116

C yuerom 3naunmoctu nokazarens: 100 x40% =40 6anioB



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJsTypb». 30+30+ 40 = 100 6an10B

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
Ilo mepBOMYy KpHUTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEH/AX U Ha CalTe

YUPEKACHUS pa3MelIeHa BCsl HH(OpMAaIHsl.

Jons monydateneil yciyr, oOpamaBmmxcs 3a uHbopMainueil o0 ydpekIeHuHu, Mpe/CTaBlIeHa Ha
JarpaMMax:

Donsa nonyyateneii ycayr, ob6palaslumxca 3a uHpopmaumeii 0 AeATENbHOCTU
yupexaeHus, pasmeLieHHoN Ha UHPOPMaLMOHHbBIX CTeHAAX

0% (3 116 onpoLueHHbIX)

B ob6paLannchb 3a MHPopMaLMel o AeATelbHOCTH
yuperKaeHus, pasMelLeHHOM Ha
MHOOPMALMNOHHBIX CTEHAAX B NOMELLEHUAX
opraHusaumm - 116

B He obpalanuch 3a MHbopmauuein o
OEeATeNbHOCTM yYpeXAeHUA, pa3sMeLLEHHON Ha
MHGOPMALMOHHBIX CTEHAAX B NOMELLEHUAX
opraHmsauum - 0

Dona nonyyateneii ycnyr, o6pawiaBumxca 3a vHpopmaumei o AeaTeNbHOCTU
OpraHu13auum, pa3smeLeHHoOW Ha caiiTe B MUHGOPMALLMOHHO-
0% TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT"
(w3 116 onpoLeHHbIX)

M 06paLanmch 3a MHPopmaLmen o AeaTeNbHOCTU
yupexaeHus, pasmelLeHHon Ha caitTe - 116

M He obpallannch 3a UHPopmaLmeit o AeATeIbHOCTH
yupexKaeHus, pasmellleHHoM Ha caiite - 0

2. Kpumepuii "Komgpopmuocmo ycnoesuii npedoocmasnenus yciaye'"



JIaHHBIA KPUTEPUN OLEHUBAETCSA MO JIBYM IMOKA3aTENSIM:

- OGecnieueHre B OpraHu3ai KOM(POPTHBIX YCIOBUH ISl IPEJOCTABICHHS YCIIYT;

- Jlonsa nonyvareneil ycayr, yI0BI€TBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUH MpenocTaBieHus ycayr (B % ot
OOIIIEro YMCIIa ONMPOUICHHBIX MMOIydaTeNei ycuyr)

2.1. ObGecneyeHne B OpraHu3anuu KoM(OPTHBIX YCJOBHM JIs MPeI0CTABJIEHHUS YCJIAyTr
(3HaunmocTh nmokasareJst 50%)

Ne | UudopmaTtuBHblii 0J10K (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHUE) Hannume
n/n (na/uer)
1 | Hammume KoM(GOPTHOU 30HBI OTJbIXA (OXKHMIAHUS) na
2 | HaJIM4Me U TMOHATHOCTh HABUTAIIMK BHYTPU OpraHU3aIIU na
3 | IOCTYITHOCTh MUTHEBOM BOBI na
4 | Hamu4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIEHUN (YUCTOTa na

MOMEIIEHUH, HAJTMYHE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHKME MIOMEIIEHUN OpraHu3aIi za
6 | BO3MOXKHOCTH OPOHUPOBAHUS YCIYTH/IOCTYITHOCTD 3aITUCH HA TOIyYeHHE YCIyTrH (10 na
tenedoHy, ¢ ucroiab3oBanueM cetu "MHTepHET" HA OPHUIIMATTEHOM caliTe OpTaHU3AINH,
[IPU JTUYHOM MOCEIICHUH U TIp.)
Hroro: 6

3HaveHKe N0Ka3aTelsl ONpeelsieTcs Mo GpopMyIe:

11<0M(p.ycn = KoM X CKOM(b

, TIe:

T

KoM} - xonuuecTBO GAIIOB 32 HAIMYUE B OPTAHM3ALMH KOM(pOPTHEIX YCIOBUII IIPeOCTABIEHHUS YCIyT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

C

KOM® — koUYecTBO KOM(MOPTHBIX YCIOBMIA IPEIOCTABICHHUS YCIIYT.
Ipu naguyuy S u 60siee KOMGMOPTHBIX YCJIOBHI 10 JTAHHOMY NOKa3aTeato npucsansaercs 100
0a/1710B.

Taxum 006pa3oM, TTOCKOJIBKY B YUPEKICHUN TPEACTABICHO 6 KOM(OPTHBIX YCIOBHIA IO MOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 Gansos.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6a1oB

2.2.lonsa  mosayuarteyeii  ycJyr, Y/JAOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCIOBH
npeaocraBjieHuss ycayr (B % OT 00mero 4ymc/ja ONPOLIEHHBIX MOJyYaTesJaed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 110 JAaHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM IIPOBCACHUA
AHKETHPOBAHUSI IOCETUTENCH YUPEKICHUS, U PACCUUTHIBAIOTCS IO (hopMyIIe:

yKO ™Mb

KoM} — <
I = g— <100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.
Pesynbratel onpoca noap30BaTeNen yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

Dona nonyyatenei ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npepocTaBAeHUA ycayr
(w3 116 onpolweHHbIXx)

M y0B1eTBOPEHBI KOMPOPTHOCTbLIO YCNOBUIA
npegocrasaeHua ycnyr - 116

H He y0BNeTBOPEHbl KOMPOPTHOCTLIO YC/OBUIA
npegocTtasneHus ycayr - 0

ITo nmokasaremnto «/los mosry4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0OBHM

NPeA0CTABIEHHUS YCIYD», YUPEKIeHUE HaOupaeT:

116

mxlOO = 100 6as1s10B

C yuerom 3Haunmoctu nokasaress: 100 x50% = 50 _6auioB

Nroro no kpureprio « KoM(pPOPTHOCTH YCJIOBUM NPEIOCTABJICHUA YCIAYI»!
50+50 = 100 6asioB

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEeIEHHOTO UCCIEOBAHUS YCTAHOBIICH BHICOKUIMA

ypOoBeHb KOM(OPTHOCTH YCIOBHUI PEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII MTaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB WHBAJIHJIOB; HET
3 | HaTUM4Ke alanTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX MPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; na
5 | HaTM4YME CIIeMAIBHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B HET
OpraHu3alu
Hroro: 3

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 (PopMyIie:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - gonu4yecTBO OAIJIOB 3a 0OecreueHNe YCIOBUN JOCTYITHOCTH OpPraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3ALNHU JUIsl UHBAIUIOB.

[To nokazarento «O060pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeii K OpraHu3alum, U ee MoMeIeHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIUAOBY» YUpeXKICHUE HAaOUpaeT:

20x3=60 6am1oB
C yuerom 3HaunmocTu nokaszatens: 60x30% = 18 6ajiioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENBLHOM na

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoi nHpopMaIuu

3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOYeUHBIM mipudToM bpaiins; HET
3| BO3MOXHOCTB MPEOCTABICHUS HHBAIUAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIYyT

cypaonepeBoauuka (TudiocypaonepeBoIInKa); na
4| HanmMuue aNbTePHATUBHOW BepCUU O(UIIMATIEHOTO CaliTa OpraHU3aINK B CETH

«HTEepHET» NI MHBAIMJIOB MO 3PEHUIO; Ja
5| momo1ipb, OKa3piBaeMasi paOOTHUKAMHU OpTaHU3AINH, POIISAITUMA HEOOXO0MMOE

oOydeHue (HHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOXKIECHUS paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Uroro: 5

10



3HaueHue MmokaszaTelis pacCUuThIBaeTcs o popmyse:

YCIYT _ -y CIyT yeiyr
HZ[OCT — Ymoct XC,Z[OCT , TIe:

TYCHY r
A0CT - KOJIMYECTBO OAIJIOB 3a 00ECIeUeHNEe YCIOBHIA TIOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTH HapaBHe ¢ Apyrumiu (1o 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

CyCJIyI‘
Aoct - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IMO3BOJIAIOIIUX HMHBAJIWAAM I10JIY4aTb YCIYTH HapaBHe C

OpYyTrUMHU

ITo nokasarento «O0ecneyeHre B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUEe HaOupaeT:

20x5=100 6as10B
C yuerom 3naunmoctu nokasaress: 100x40% = 40 6ay10B

3.3. loas mosy4areseu ycjayr, y10BJIeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl

HHBAJIHMIAOB (3HAUNMOCTH nmoka3areJst 30%)
OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUCHBI ITYTEM IIPOBCACHUA
AHKETUPOBAHUS MTOCETUTENICH YUPESIKICHUS, H PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

JIOCT
H):LO CT _ y
YA q

HUHB

%100

, TIie

yuo CT

- YUCJIO MOoJdyYaresieil yCayr-uHBajlIu0B, yI0BIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIs-UHBAJIUIOB;

MHB - gyCj10 ONPOLIEHHBIX MTOJIy4aTelIeld yCIyr-uHBaIUuI0B.

Dona nonyuateneii ycnyr, yaoBnAeTBOPEHHbIX A0CTYNHOCTbIO yCayr
ANA UHBANNAO0B
(3 33 onpoleHHbIX)

0%

M y4,0B/1€TBOPEHbI AOCTYMHOCTLIO YCAYT AN MHBAaAUA0B - 33

B He ya0B/1eTBOPEHbI AO0CTYNHOCTbIO YCAYT ANA UHBA/IMAO0B - 0

ITo nokasarento «/losst mosmydartesne ycuayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT JIA
HHBAJTUA0BY, YUPEXKIEHUE HAOUpaeT:

>3 100 = 1006
33 % = aJIJIOB

C yuerom 3naunmoctr nokaszarens: 100 x30% = 30 6aJj1oB

Htoro no xpureputo «JoctymHocts yeayr s uuBaauaon». 18+40+30 = 88 6ajioB
11



4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1os1s1 mosry4arteJieil ycJayr, yI0BJIeTBOPEHHBIX 100POsKeIaTeIbHOCThIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh nokasares 40%)

OneHky, NOTyYeHHbIE YUPEKICHUEM 10 JaHHOMY II0Ka3aTeli0, MOJIyYeHbI IIyTeM MPOBeICHUs
AHKETUPOBAHUS NIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’ICﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6pO}KCJ'IaTCJ'II)HOCTI)I-O, BEXIIUBOCTBIO

pabOTHUKOB OpraHM3aly, 00eCIeYUBAIOIINX TEPBUYHBIA KOHTAKT U UH()OPMHUPOBAHHE MTOTYHATEN]
YCIIYTH;

06w - oBIee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[onsa nony4yaTteneii ycnyr, yaoBneTBoOpeHHbIX A06poXKenaTenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBaloWmMx NepPBUYHbBIN KOHTAKT U
MHPOpMUPOBaHME NONYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHnn B yupexgeHue KynbTypbl
(u3 116 onpoLeHHbIx)

0%

M y0BNETBOPEHbI 06POXKENATENbHOCTbIO, BEXINBOCTbIO
paboTHMKOB, 06ecneymnBaloLLUX NEPBUYHDBIN KOHTAKT U1
MHbOPMMpPOBaAHME NPU HENOCPEACTBEHHOM ObpalleHUN B
yypexaeHue KynbTypbl - 116

H He y40BNETBOPEHbI A06POKENATENBHOCTLIO, BEXANBOCTHIO
PaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIA KOHTAKT U
MHPOPMMpPOBaAHME NPU HEMNOCPEACTBEHHOM 06paLLeHNN B
yupexaeHue KynbTypbl - 0

ITo nmokasaremnto «/losst mosy4artesnei yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00€eCIeYMBAIOIIMX NEPBUYHbIIH KOHTAKT», yUpEXkKAeHUE HAOUPAET:

116

1_16X100 = 100 6as1s10B

C yuerom 3naunmoctr nokazarens: 100x40% = 40 6aj10B

4.2. Jloasa mouaydarejaed yCJIYr, YIOBJETBOPEHHBIX JA00pO:KeIaTeIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)

12




OneHky, NOJTy4YeHHbIE YUPEKICHUEM 0 TaHHOMY IOKAa3aTelio, MOJIy4YeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS NIOCETUTENEN YUPEKICHUS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Ka3.yCIyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPECHHBIX ,Z[O6pO)KeJ'IaTeJ'ILHOCTLIO, BEXKIIUBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6€CH€‘H/IB8,I-OI_HI/IX HEMOCPCACTBCHHOC OKAa3aHUE YCIIYI'U,

|

00wl - oQIee UKMCII0 ONMPONIEHHBIX HOTyYaTeNnei yeayr

[ona nonyyatenei ycnyr, yaoBneTBOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAabOTHMKOB, 06ecneuynBaloLmMx HeNnocpeaAcTBEHHoe
OKasaHue ycnyru
(w3 116 onpoLeHHbIX)

B y0BNETBOPEHbI 40OPOXKENATENBHOCTbBIO, BEKIMBOCTHIO
paboTHMKOB, 0becneynBatoWmNX HENOCPEACTBEHHOE OKAa3aHUe
yeayrn - 116

H He yA0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEXKIMBOCTBIO
paboTHWMKOB, 0becneynBatoWMX HENOCPEACTBEHHOE OKAa3aHUe
ycayrn - 0

ITo nokasatemnto «JloJist mosryuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,
BEXKJIMBOCTHI0O PA0OTHMKOB OPraHHU3alMu, 00eceYBAIOIIMX HENOCPeACTBEHHOE OKA3aHUEe YCJIYTHY,

yupexaeHne HabupaeT:

116

mxwo = 100 6asy10B

C yuerom 3Haunmoctu nokazarens: 100 x40% = 40 6aJuioB

4.3 Jloasi  moJyuyartesieid  yCJayr, YyJIAOBJETBOPEHHBIX JI00POKeJIATEIbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/’Kan00/mpensioKeHui,
3alUCU HA MOJIyYeHHe YCJIOYTd, MoJly4eHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyramM
U 1p.)) (3HaYUMOCTb moka3zaresis 20%)

OneHky, NOTy4EHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4YEHbI IIyTEM NIPOBEIECHUS
aAHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.JUCT __

- —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YHUCJI0 TOTyJaTeNnel yCayr, yaA0BIECTBOPEHHBIX J00OPOKENaTeIbHOCThIO, BEXIINBOCTHIO

pa6OTHI/IKOB OopraHu3aluvu Mpr UCIIOJIb30BAHUU JUCTAHITHOHHBIX (I)OpM B33PIMO,[I€IZCTBPIH;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.

[ona nony4yaTteneii ycnyr, yaoBneTBOpPEHHbIX A06poXKenaTenbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHu3aLm Npyu UCNONb30BaHUU
AUCTaHUMOHHbIX Popm B3anmopgeiicteua

(u3 110 onpoLuEeHHbIX)

B yO,0BNETBOPEHbI A06P0XKeNaTeNbHOCTbIO, BEK/IMBOCTbIO
paboTHMKOB OpraHM3aLMmM NPU UCNOJIb30BaHNUM AUCTAHLMOHHbIX
dopm B3aumoaencrema - 107

H He yZ0B/E€TBOPEHbI J,06POKENATENbHOCTLIO, BEXK/MBOCTHHO
PaboTHUKOB OPraHN3aLMM NPU UCMO/Ib30BAaHUMN AUCTAHLMOHHbIX
dopm B3anmogencTamsa - 3

ITo mnoxazatemo «/doass mosayuareneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

107 100 =97,3 6
110x =97, aJlJIoB

C yuerom 3HaunMoctu nokazarens: 97,3 x20% = 19,5 6aioB

Hroro no kputeputo «1o00poxeaTebHOCTb, BesKIMBOCTh PA0OTHUKOB OPraHU3aAIlUuI).

40 + 40+ 19,5= 99,5 0an10B
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5. Yoosenemeopennocms ycnosuamu okazanus yciye

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3anun)(3HaunmMocTh nokasarens 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKA3aTCIII0, IMOJTYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTBIBAIOTCS 110 (hOpMyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 POJACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOXKHOCTh BBIOOpA OpraHu3aIim);

061 - oBmIee YMCIIO OMPOIIEHHBIX MOJTYYaTeNEN yCIIyT

[ona nony4yaTtenei ycnyr, KOTopble roToBbl pPEKOMEHA0BaTb
OpraHu3auuio poACTBEHHUKAM U 3HAKOMbIM
(w3 116 onpoLeHHbIx) 0%

M roToBbl PEKOMEHA0BaTb OPraHM3aLmIo
pPOACTBEHHMKAM U 3HAaKOMbIM - 116

H He roToBbl peKOMeHA0BaTb OpraHn3auuto
poACTBEHHUKAM U 3HAKOMbIM - 0

ITo nmoka3zarento «loys mosy4dareseu ycayr, KOTOpbie FOTOBbl pEKOMEHA0BATH OPraHU3AIMI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

116 100 =1006
116X = aJIJI0B

C yuerom 3nHaunmoctu nokazarens: 100x30% = 30 0ajioB

5.2. Joass moJuy4daresed yCJayr, YAOBJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH
NMPeI0CTABJIEHHUS YCIYT (3BHAUMMOCTh nmoka3areJsi 20%)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM MIPOBCACHUA
AHKCTUPOBAHUA MmoceTuTesein YUPCIKACHUA, U OTIPCACIISACTCS 110 (I)OpMy.TICI
pr.yca
1P = yo_ x 100

yAa
qO6HI rae

pr.ycia
Ve - YUCJIO MOJIyYaTeNed yCayr, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMH YCIOBUSAMU
IIPEIOCTABIICHUS YCIIYT;
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obul - oGIee UKMCII0 OMPONIEHHBIX NOTyYaTeNel yeiayr

[ons nonyuyateneii ycnyr, yaoBAETBOPEHHbIX OPraHM3aLMOHHbIMMU
YyCN0BUAMM NpeAoCTaBI€HUA yCayr
(3 116 onpoLlueHHbIx) 0%

M ya0BAETBOPEHbl OPraHN3auMOHHbIMKU YCAO0BUAMM
npegocrasneHua ycayr - 116

M He yA0B/1IeTBOPEHbI OPraHN3aLMOHHbIMU YC0BUAMMU
npegocrtasneHua ycnyr -0

ITo noka3arenio «I[O.]Iﬂ HOJIyanEJIEﬁ YCIyr, yioBJ€TBOPCHHDBIX OPraHUu3alilMOHHbIMHU YCJI0BUAMHU

npeaoCcTaBJICHUuSA YCIYD», YIPCIKICHNUC Ha61/1paeT:

116

mxlOO = 100 6asy10B

C yuerom 3HaunmocTtu nokaszatens: 100x20% = 20 6ajJioB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YUpeKIeHNU (3HAYUMOCTh noka3zarens 50%0)
OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY I1OKAa3aTCIII0, MOJIYYCHBI ITYTEM ITPOBCACHUA
AQHKETHPOBAHUS TIOCETUTEINICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (OpMYIIe:

v
m,,=| 7+ | <100

001 . Te

YA - 4qucio nmoyiydaresnen yclyr, yOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGIee YMCITO ONMPOIIEHHBIX MOJTydYaTeNeN yCIIyT
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Alons nony4yateneii ycnyr, yaoBAETBOPEHHbDIX B LLe/IOM YC/I0BUAMU
OKa3aHUA YCAYT B yYpeXKAeHUM
(3 116 onpoLueHHbIX)

M y40BAETBOPEHbDI B LLe/IOM YC/IOBUAMM OKa3aHWUA YCAYT B
yupexaeHun 116

B He yAOBNETBOPEHbDI B LLEe/IOM YC/I0OBUAMM OKa3aHUA YCAYT B
yypexaeHun 0

ITo mokasatenio «/loJist mojtydaresiei ycJayr, yI0BJIeTBOPEHHBIX OPraHu3alHOHHBIMH YCJI0BHSIMH
NpeAoCTABIEHUS YCIYI», YIPSKICHUE HaOUpaeT:

116

mxlOO = 100 6a/1;10B

C yuerom 3Hauumoctu nokazatesnst: 100 x50% =50 6aa10B

Hroro no KPpUTCPHIO «yIIOB.]IeTBopeHHOCTb YCJI0BHUSIMH OKA3aHUA YCIYD».

30+ 20 + 50 = 100 6ass10B

AHKETUpOBaHME BBIIBWIIO JIOCTaTOYHO BBICOKUH YPOBEHBb YJIOBIETBOPEHHOCTH IOTpeOuTeneit
YCIIyT YPOBHEM OKa3aHUs YCIIYT.

KpoMe TOro, mojJb30BaTeJIn yCJIyr OTMETHIIN H606XOZII/IMOCTI>:
- YCTAaHOBUTH KO(eMaIluHy;

- YCTAaHOBUTbH KOHJUITUOHED;

- 0OJIBIIIE AJICKTPOHHBIX HOCUTEIEH (ITITAHIIIETOB).

HTorosas oneHka, moJy4eHHast y4pe:KIeHHueM:

100 + 100 + 88 + 99,5 + 100
5

= 97,5 6as10B
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